
 

Appendix B: 
Public Participation 

 
Public participation is a key component to any strategic planning process.  It is 
very important that such broad-reaching plans not be written in isolation.  Agency 
participation offers an opportunity for impacted departments and organizations to 
provide expertise and insight into the planning process.  Citizen participation 
offers citizens the chance to voice their ideas, interests, and opinions.  The 
Federal Emergency Management Agency also requires public input during the 
development of mitigation plans. 
 
The Natural Hazards Mitigation Plan integrates a cross-section of public input 
throughout the planning process.  To accomplish this goal, the Natural Hazards 
Mitigation Committee developed a public participation process through five 
components: (1) developing an Mitigation Committee comprised of 
knowledgeable individuals representative of several City departments and 
outside agencies; (2) distributing and analyzing a questionnaire to verify the 
primary concerns of citizens and business owners as relates to natural hazards; 
(3) soliciting the assistance of local media representatives and community 
newsletters to announce the progress of the planning activities and to announce 
the availability of the Draft Natural Hazards Mitigation Plan;  (4) creating 
opportunities for the citizens and public agencies to review the Draft Natural 
Hazards Mitigation Plan; (5) conducting  a public meeting at the City Council 
where the public had an opportunity to express their views concerning the Draft 
Natural Hazards Mitigation Plan.    
 
Integrating public participation during the development of the Natural Hazards 
Mitigation Plan has ultimately resulted in increased public awareness.  Through 
public involvement, the mitigation plan reflects community issues, concerns, and 
new ideas and perspectives on mitigation opportunities and plan action items. 
 
Natural Hazards Mitigation Committee 
Hazard mitigation in the City of Long Beach has been overseen by the Mitigation 
Committee, which consisted of representatives from various City departments 
and outside agencies.  The members have an understanding of how the 
community is structured and how residents, businesses, and the environment 
may be affected by natural hazard events.  The Mitigation Committee guided the 
development of the Plan, and assisted in developing plan goals and action items, 
identifying stakeholders and plan reviewers, and sharing local expertise to create 
a more comprehensive plan.   
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Summary of Activities 

January 9, 2004 - Casey Chel, Disaster Manager LBFD sends a brief to Fire 
Chief Terry Harbour outline DMA 2000. 

January 12, 2004 - Fire Chief Terry Harbour contact Deputy City Manger 
Reginald Harrison and advises him of the DMA 2000 requirements and 
recommends that the City send representatives to the January 15th DMA 2000 
Workshop. 

January 15, 2004 - The City of Long Beach sends three representatives to the 
workshop: Jeri Snow, Disaster Management; Tom Modica, City Manager’s 
Office; and a representative of Community Development. 

January 22, 2004 - Deputy City Manger Harrison assigns Fire Chief as chairman 
of DMA 2000 project. 

January 28, 2004 - Fire Chief Terry Harbour attends 4 hour DMA 2000 
presentation in San Marino. 

February 2, 2004 - The Fire Chief meets with the City Manager, defines plan, 
magnitude of project and November 1, 2004 deadline. 

February 11, 2004 - The Fire Chief and Casey Chel (Disaster Management) 
meet with all City Department Heads to explain project, timeline and criticality of 
project. 

March 22, 2004 - Captain Brandt, LBFD appointed as City of Long Beach 
Natural Hazard Coordinator and the process of forming a team and gathering 
information begins. 

April 1, 2004 - Requests sent to all City Departments & Outside Agencies for 
participation on the Natural Hazard Mitigation Committee. 

April 26, 2004 - Kick-off meeting for Natural Hazard Mitigation Committee - 
Introduction of members present, overview of project & timeline, requests for city 
documents and needs for the project. 

June 1, 2004 - 2nd meeting of Committee - gathering of requested documents, 
status of council resolution(June 15th, 2004), status of questionnaire on city 
website, status of questionnaires at high traffic areas(police community centers, 
libraries, senior centers). 

June 28, 2004 - 3rd meeting of the Committee - gathering of required 
documents, Council resolution passed June 15, 2004, questionnaires continue to 
come in, website updated and refreshed, status of consultant contract - EPC. 
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Facilitations by Emergency Planning Consultants 
 
Meeting #1: Pre-Training July 26, 2004 
The meeting was held at the Long Beach Emergency Communication and 
Operations Center.  Emergency Planning Consultants (EPC) delivered pre-
training to the Natural Hazard Mitigation Advisory Committee.  The pre-training 
consisted of the history of the Disaster Mitigation Act of 2000, the purpose and 
role of hazard mitigation, and the planning process.  The Pre-Training lasted 
approximately 1 hour. 
 
Meeting #2: Kick-Off Meeting July 26, 2004 
EPC facilitated a workshop where participants had an opportunity to learn about 
various natural hazards, assess and rank the local threats, examine hazard 
maps, and complete the FEMA Worksheets contained in FEMA 386-2 
Understanding Your Risks.  Part of the discussion included a presentation by 
EPC of historical disaster events across the country.  Those slides served as a 
backdrop for discussing potential mitigation activities.   
 
There was an extensive discussion on various methods of engaging the public in 
the mitigation process.  The Mitigation Committee prepared a draft media release 
and discussed a public opinion survey that the Mitigation Committee had already 
distributed to City staff.  EPC committed to revising the media release.  The Kick-
Off Meeting lasted approximately 4 hours. 
 
Meeting #3 Pre-Training: Mitigation August 30, 2004 
The meeting was held at Long Beach Emergency Operations Center.  EPC 
delivered pre-training to the Mitigation Committee.  The pre-training consisted of 
the concepts and issues related to developing mitigation actions.  The pre-
training lasted approximately 1 hour. 
 
Meeting #4 Mitigation Actions August 30, 2004 
EPC delivered the Draft Hazard Analysis and the Mitigation Committee 
discussed missing information, data, and maps.  EPC distributed copies of the 
Mitigation Actions Planning Tools to assist the Team in developing Goals and 
Action Items appropriate to their natural hazards.  The Planning Tools provided a 
process for collecting the mitigation actions presently in practice in the City of 
Long Beach, as well as identifying future mitigation actions.  
 
A brainstorming process was conducted to develop the goals for the Plan. The 
Mitigation Committee agreed on goals for the Mitigation Plan.  Throughout the 
planning process and workshops, the City’s consultant reminded the Planning 
Team of the importance of considering benefit/cost issues.  Following a 
discussion of alternative ranking techniques, the Mitigation Committee agreed to 
cluster the rankings of the Mitigation Actions by type of actions as follows:  #1 
Multi-Hazard, #2 Earthquake, #3 Flooding, #4 Earth Movement, #5 Windstorm, 
and #6 Tsunami. 
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The next task was to examine a FEMA-approved Mitigation Plan to get an idea of 
how mitigation actions are written.  Each of the jurisdictions was pleased to 
announce the broad range of mitigation actions already being practiced.  The 
Planning Tools, developed by EPC, consisted of nearly 300 mitigation actions 
gathered from dozens of Mitigation Plans across the country.   
 
The Mitigation Committee broke into pairs to develop mitigation actions, utilizing 
the sample plans and Planning Tools list.  Because of the plan samples and 
Tools, the process of identifying appropriate mitigations actions was 
accomplished in a very efficient manner. 
 
Public Meetings 
City of Long Beach conducted one public meeting where the Draft Natural 
Hazards Mitigation Plan was presented and discussed.  The City Council 
(October 19, 2004) was particularly impressed with the range of mitigation 
actions already in practice throughout the City.  The City Council was very 
supportive of the overall goal established by the Mitigation Committee to become 
a Disaster Resistant Community.  The results of the questionnaire were 
discussed and the City Council commended the Mitigation Committee for its 
expeditious efforts to satisfy the DMA 2000 requirements. 
  
Invitation Process 
The Mitigation Committee identified possible public notice sources.  A press 
release was submitted to the local daily and weekly print media.  The local 
community access cable television channel also carried the meeting 
announcement.  A notice was also placed in the quarterly city newsletter that is 
mailed to all residents. 
 
Results of Public Meetings 
The Mitigation Committee Chair was prepared to present an overview of the 
planning process and mitigation actions.  However, the Council was pleased with 
the Plan and the Mayor asked for a motion for adoption of the Plan.   The 
meeting was broadcast live on cable television and will be looped for 
approximately one month.  
 
The City Council was unanimous in their adoption of the City of Long Beach 
Natural Hazards Mitigation Plan on October 19, 2004.   
 
 
Attachments: Questionnaire Results 
 Media Releases 

Hazard and Vulnerability Assessment Tool – Memorial 
Health Services
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City Council Resolutions 

 
 

Directing Preparation of Mitigation Plan 
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City Council Adoption Resolution 
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Appendix B-Attachment 2 
Questionnaire Results 

 
The City of Long Beach distributed a questionnaire to the City’s employees and 
residents through the various departments.  The questionnaire asked participants 
a wide range of questions.  Although all of the data gathered will be utilized in 
future public awareness campaigns and other outreach activities, the following 
table summarized the “concerns” expressed about the following natural hazards: 
earthquakes, flooding, earth movement, windstorms, and tsunami.  A total of 
approximately 700 employees and residents participated in the questionnaire, 
yielding the following results: 

 
 
 Very 

Concerned 
Moderately 
Concerned 

Somewhat 
Concerned 

Not 
Concerned 

Earthquake 274 161 47 20 
Flooding 63 105 125 174 
Earth 
Movement 

 
18 

 
36 

 
73 

 
335 

Windstorm 48 86 143 80 
Tsunami 36 42 88 297 
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Appendix B-Attachment 3 
Media Releases 

 
 
Press-Telegram September 11, 2004 
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Hazard and Vulnerability Assessment Tool  

Memorial Health Services 
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Appendix B – Attachment 5 
List of Plan Reviewers: 

 
 
 
Orange County Fire Authority 
1 Fire Authority Road 
Irvine, CA  92602 
 

Long Beach Unified 
School District 
Emergency Preparedness Supervisor 
Cathy Coy 
5250 Los Coyotes Diagonal 
Long Beach, CA  90815-1925 

Aquarium of the Pacific 
 Safety Supervisor 
Matt Ankley 
100 Aquarium Way 
Long Beach, CA  90802 

City of Signal Hill 
Signal Hill Police Department 
Sgt. Peterson 
2175 Cherry Avenue 
Signal  Hill, CA  90755 

City of Seal Beach 
Director of Public Works 
 211 8th Street 
Seal Beach, CA  90740 

City of Los Alamitos 
Emergency Preparedness 
3201 Katella Avenue 
Los Alamitos, CA  90720 

City of Lakewood 
Emergency Preparedness 
5050 Clark Avenue 
 Lakewood, CA  90712 

City of Compton 
205 South Willowbrook Ave. 
Compton, CA  90220 

City of Bellflower 
Public Safety Department 
16600 Civic Center Drive 
Bellflower, CA  90706 

City of Carson 
Hazard Mitigation 
Attn: Eileen Edgerton 
701 East Carson Street 
Carson, CA  90745 

City of Los Angeles 
Emergency Preparedness Department
200 N. Spring Street 
Room 1533 
Los Angeles, CA  90012 

 
Los Angeles County Hazard Mitigation 
1275 N. Eastern Avenue 
Los Angeles, CA  90053 

 
City of Hawaiian Gardens 
21815 Pioneer Blvd. 
Hawaiian Gardens, CA  90716 

City of Paramount 
Assistant Director 
Christopher S. Cash 
Public Works Department 
16400 Colorado Avenue 
Paramount, CA  90723 

City of  Huntington Beach 
Emergency Services Coordinator 
Gloria Morrison 
2000 Main Street 
Huntington Beach, CA  92647 
 

Long Beach Area 
Chamber of Commerce 
Randy Gordon, President 
1 World Trade Center, Suite 206 
Long Beach, CA  90831 
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Image Cat, Inc. 
Attn: Charles Huyat 
400 Oceangate Ste. 1050 
Long Beach, CA  90802 

 
El Dorado Realty, Inc. 
Attn: Ron Beeler 
3810 Orange Avenue 
Long Beach, CA  90807 

Jeffery Reardon 
Consulting Geologist 
8136 Foxhall Drive 
Huntington Beach, CA  92646 

Phil Watts 
Applied Fluids Engineering 
5710 East 7th Street 
Long Beach,  90803 

Area DMAC Coordinator 
Brenda Hunemiller - Area D 
Office of Disaster Management 
724 North Alameda Avenue 
Azusa, CA  91702 

Area DMAC Coordinator 
Fan Abel – Area E 
Office of Emergency Planning 
13700 LaMirada Blvd. 
LaMirada, CA  90638 

Area DMAC Coordinator 
Mike Martinet – Area G 

Emergency Management Office 
320 Knob Hill 

Redondo Beach, CA  90277 
Long Beach Fire Department 
Deputy Chief Patalano 
Operations 

Long Beach Fire Department 
Deputy Chief Wilson 
Support 

Long Beach Fire Department 
Deputy Chief Giles 
Fire Prevention 

Long Beach Fire Department 
Annete Hough 
Administration Officer 
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